









































Corporate Sustainability | Project Highlights

Cao Xueqin Residence in Beijing

REBUILDING A HISTORICAL RESIDENCE IN
BEIJING

A city’s future development is anchored in its cultural
heritage. Qing Dynasty official records revealed the
historical residence of the famous Chinese writer Cao
Xuegin in Beijing. In 2019, NWCL confirmed to launch this
unique rebuilding project.

Given the historical value of the site, NWCL introduced
Building Information Modeling (“BIM”) technology to
simulate design scenarios for visualisation before actual
works began, and to preserve comprehensive project data
for future learning. Offsite pre-installation processes also
took place to ensure the accuracy of on-site installation,
improve project quality and reduce resource wastage.

The project embodies the Group’s cultural aspirations by
bringing traditional culture to life and promoting sustainable
development building on our heritage.
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Corporate Sustainability | Safeguarding the Environment

Managing Water Resources and Climate-related Risks

Water is recognised to be a constrained but essential
resource, both for business sustainability and more broadly,
for society and the environment — especially within the
Greater Bay Area which faces a triple threat of water
shortage, climate change and population growth. A recent
study?! has shown that eight of 11 Greater China cities,
including Guangzhou and Hong Kong, are dry and face
extremely high levels of water pollution in the Dongjiang
River. Given that the Dongjiang supplies water to five
Greater Bay Area cities including Hong Kong, its ongoing
pollution will have a devastating impact on our freshwater
availability.

As early as 2030, these rising risks could threaten key
sectors that drive the region’s GDP, including real estate.
To prepare and align ourselves with global standards and
best practices, careful water management, planning and
cohesive resilience strategies will need to be implemented.
We aim to set a group-level water target in the near future.

Compared to FY2019, the Group’s water consumption
increased by almost 1,000,000 m?. The increase was mainly
due to the inclusion of new construction sites that were
undergoing water-intensive foundation works as well as
new properties in operation. Additionally, NWDS’ decrease
in water consumption from FY2019 was mainly due to
temporary closure of some of the department stores,
shortening of business hours and restricted business for
Food and Beverage (“F&B”) tenants during COVID-19.

Key Initiatives in FY2020

* RISK ASSESSMENT AND RESPONSES

As part of the climate risk scenario analysis of our
building portfolio in the Greater Bay Area, climate-related
water risks, namely flooding and water stress, are
evaluated.

* Flooding: Only minor impacts related to ood risk are
observed in the long-run for properties in Hong Kong
that are located close to the coastline (i.e. susceptible
to sea-level rise). This is predominantly due to Hong
Kong’s robust drainage network and sufficiently high
seawalls. To become more flood-resilient, we have
implemented quick-win measures for each site, such
as regular inspections, audits and maintenance and
have identi ed hardware enhancement plan for ood
risk prevention.

» Water stress: No immediate and significant risks
were identi ed relating to the location of our assessed
properties.

» “SPONGE CITY” DESIGN STRATEGY

We implement sponge city features in our properties to
redistribute water and tackle ooding. Ningbo New World
is one of the latest examples in Mainland China with
features include a bio-retention pond, a rain-water garden,
permeable pavements and ecological rooftop, making this
a green landmark in the city. Collectively, these sponge
city design features contribute a water retention capacity
of approximately 1,800 m® and ease the burden of the
municipal water drainage. More importantly, they help
delay the peak discharge during ooding by 10-15 minutes.

FY2020 Performance Compared to FY20152
¥ 9%

Water intensity (m¥million HK$ revenue)
(FY2030 target: ¥ 25%)

FY2020 TOTAL: 5,687,628 m?
FY2019 TOTAL: 4,679,137 m?

FY2018 TOTAL: 4,324,609 m?

NWD NWCL NWSH NWDS

Ningbo New World

Future Plans and Ongoing Measures

* Install ood risk protection hardware such as ood gates
for selected properties covered in the climate risk scenario
analysis according to consultant’s recommendations.

* Install wateref cient xtures to reduce our consumption.
« Install sub-meters at new projects and major refurbishments

to collect more comprehensive water data for preparation
of setting a Group-wide water target in the future.

1 ChinaWater Risk, 2019, Thirsty And Underwater: Rising Risks in Greater Bay Area <http:/Avvww.chinawaterrisk.org/resources/analysis-reviews/thirsty-and-underwater-rising-risks-in-greater-bay-area/>

2 The water intensity target covers NWCON only.
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Avoiding Waste at Source

Waste management is an unavoidable challenge across
the globe, in particular for the areas with high-density
development and experiencing rapid urbanisation. Our
Group is making increasing efforts to avoid and reduce
waste across our business activities. Initiatives are taken
to align with global standards especially in reducing
construction waste. Given the emerging trend in mandating
waste separation and recycling, our property managers and
operators are proactively engaging with key stakeholders to
raise general awareness and strengthen internal guidelines
to prepare for these changes.

FY2020 Performance Compared to FY2015!

— 3 46%
| | Waste-to-land Il intensity
(tonnes/million HK$ revenue)

(FY2030 target: ¥ 15%)

FY2020 TOTAL: 1,461,165 tonnes
FY2019 TOTAL: 912,464 tonnes

FY2018 TOTAL: 1,015,484 tonnes

"0.4%
NWD NWCL

NWSH NWDS
Waste generated from our construction activities in Hong
Kong and Mainland China constitutes approximately 84% of
the Group’s total. The significant increase in waste volume
compared to FY2019 attributes to the commencement of
new projects which produced a high volume of construction
and demolition waste. Due to the nature of construction, the
waste-to-landfill volume varies significantly across different
stages. In FY2020, NWCON'’s waste-to-landfill intensity
decreased by 46% compared to the FY2015 baseline, as a
high proportion of waste was sent to government public fills
from multiple project sites at the foundation stage.

Key Initiatives in FY2020

* DIGITALISATION OF CONSTRUCTION
BUSINESS WORKFLOW

Using BIM as the core technology, Construction
Information Anywhere (“CIA”) is a web-based platform
designed for project management with three major
modules — Project Management, Cost Management and
Programme Management. NWCON has adopted CIA
for all projects to improve collaboration among multi-
disciplinary project stakeholders. Further to BIM’s benefit
of reducing abortive works from design simulation, CIA
allows non-technical project stakeholders to gain access
to the latest project information. Additionally, NWCON
has adopted Novade system to digitalise project
management processes which resulted in 2.1 million
pieces of paper reduction during FY2020.

* Waste-to-landfill intensity target covers NWCON only.

o B

» HKCEC THINK BEFORE PLASTIC

After the success of our Think Before Plastic campaign
to tackle the problem of disposable plastics, HKCEC
extended its efforts to reduce paper use by introducing
digital food menus, QR codes with information on
restaurants and order forms to replace paper ones for
exhibitors.

* PARTNERSHIP ON WASTE SOLUTIONS

 Through the Sustainable Tenancy Pledge launched
by K11 Hong Kong in FY2019, we have been
working together with our tenants to improve waste
management. The latest edition of these services
is our complimentary food waste recycling bins and
onsite food waste composting for F&B tenants at
K11 ATELIER King’s Road.

e In January 2020, NWD joined WBCSD and selected
to participate in their dedicated circular economy
workstream. This is to support change in the industry
and across our supply chain through innovation.

Future Plans and Ongoing Measures

* Adopt circular economy as the theme for an upcoming
Shenzhen project.

 Reduce construction wastes through the continuous
application of BIM to minimise abortive works.

* Recycle/reuse materials in construction activities, e.g.
through the use of metal formwork.

« Improve our waste data collection granularity and quality
to establish a Group-wide waste target in the near
future.

= Continue to work with all relevant stakeholders, including
employees, suppliers, customers and tenants, to reduce
waste through targeted campaigns and incentives across
our businesses.
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Protecting Biodiversity

The World Economic Forum 2020 listed major biodiversity
loss and ecosystem collapse as one of the top five global
risks for the next ten years!. Extraction of natural resources
and pollution are among the key drivers of biodiversity loss,
with severe implications for the economy and public health
and well-being, as well as for our supply chain. Hong Kong,
despite its urban density, is one of the most biodiverse
cities in the world. Starting with our Group’s headquarters,
we hope to protect biodiversity by enhancing our operations
and raising public awareness.

SUSTAINABLE LANDSCAPE FOR THE
COMMUNITY

With this in mind, a Group-level Biodiversity Policy is
introduced to illustrate our commitment to protecting the
natural environment throughout the design and operation of
our products and services. We strive for Sustainable SITES
Initiative (“SITES™”) certification by the U.S. Green Building
Council where possible — a framework for sustainable
landscape development projects with a focus on landscape,
ecosystems and biodiversity. Salisbury Garden and Avenue
of Stars of the Tsim Sha Tsui Waterfront Revitalisation have
achieved SITES™ v2 Gold certification.

PROMOTING BIODIVERSITY TO FUTURE
GENERATIONS

Nature Discovery Park, Hong Kong’s first urban biodiversity
museum and sustainability-themed education park at K11
MUSEA, has engaged over 26,000 visitors since opening
last year. The Park offers guided green tours, urban farming
workshops and farm-to-table experiences. The Park hosts
over 180 plants with a majority of local species and butterfly
food plants to maintain the integrity of urban butterfly
habitats. The farm at the Park supports the local and organic
food movement by sharing agricultural knowledge with the
community and tenants. To educate future generations
on the importance of local biodiversity in Hong Kong, the
Park launched the Little Nature Ambassador Programme in
partnership with The Jane Goodall Institute (Hong Kong) and
local social enterprises — a programme suited for children
aged 2-6 with four online modules covering various aspects
of biodiversity in August 2020. The Park is also supporting
the University of Hong Kong’s School of Biological Sciences
in their local species research and development of
education tools and leadership programmes to educate the
public about the abundance of local insect species and the
ecosystem of Hong Kong.

We will continue to consider biodiversity protection in our
operational practices through setting in-house guidelines
and promoting public awareness in Greater China with
reference to international standards.

1 World Economic Forum, 2020, Burning Planet: Climate Fires and Political Flame Wars Rage <https://www.weforum.org/press/2020/01/burning-planet-climate-fires-and-

political-flame-wars-rage>.
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Empowering Our People

We are motivated to create a working context where people
thrive and talents are well-developed. Ultimately, we aim to
foster a culture that empowers employees to create shared
value for different stakeholders and prepares our team for
the future of work.

Grooming an Innovative and Resilient
Workforce

We are committed to supporting our people to realise their
career ambitions. We welcome talents that are entrepreneurial
and demonstrate a growth mindset. Aspiring to become the
employer of choice, we invest in training and development to
build a productive and future-ready workforce.

Key talent attraction initiatives in FY2020:

e A. Entrepreneur Park held in Guangzhou engaged
about 90 entrepreneurs on the topics of wellness,
sustainability and shared value and drove potential
synergies and collaborations between these
entrepreneurs and the Group.

e New World Group’s first-ever Virtual Internship
Programme 2020 during COVID-19 welcomed around
100 interns to join our virtual tours and e-learning
during their onboarding journey.

Key training initiatives in FY2020:

« All employees are encouraged to join design thinking
workshops, to promote a human-centric approach to
understanding customers’ unarticulated needs and
generating new ideas beyond customers’ expectation.

e E-learning platform is launched to cover all BUs of
the Group. A total of 134 modules on themes such
as corporate policies and guidelines (including ESG
policy quizzes), business focus and productivity are
offered. In the first year, around 88,000 courses were
completed.

e Senior executives from major BUs joined our first
Sustainability Forum in January 2020, Activating
Change in A New World Order, to connect with
experts on climate change.

* Over 10,000 employees in Hong Kong and Mainland
China participated in a series of CSV and ESG training
with additional strategy development sessions for
senior executives.

» Briefings on SV2030 progress and climate resilience
for the Sustainability Committee, as well as for
relevant operation teams.

e NWCL organised its first workshop for some 200
department representatives across different regions
in China to deepen their understanding of climate
issues.

Employee appraisal is an essential part of sustainable
employee development. Our key approaches include:

e Conducting a 360-degree evaluation of employees’ core
competencies.

« Evaluating line managers on their abilities to manage and
lead team performance, to uphold our priority on talent
grooming.

» Establishing SV2030 KPIs for the Group, departments
and individual managerial employees. These KPIs include
green targets, the number of sustainability events
organised or attended, and other measurable goals and
performance will be considered in year-end appraisal and
bonus calculation.

» Establishing Objectives and Key Results (““OKR”) for the
Group and BUs to encourage employees to be ambitious
and think about their long-term impact.

GROUP EMPLOYEE PROFILE

16.4%
26.4%
57.2%
Under 30 years old 30-50 years old Over 50 years old
0.1%
55.8%
44.1%
Hong Kong Mainland China Others

AVERAGE TRAINING HOURS

18.

hrs per employee
(26% * from last year)

Male Female
17 8 hrs 20 . 9 hrs
Management Non-management

194 hrs 188 hrs

tSrl;isr:?ri]gark])(i)llthl}/s-related 12 ’ 3 9 9 e

Moving forward, e-learning will be a key mode of training. To
equip our employees with the mentality to overcome new
challenges, we will launch a new initiative, “From Question
to Innovation”, which empowers employees to adopt a
growth mindset, develop an inquisitive mind and find new
solutions in a volatile business environment.

Annual Report 2020
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Listening to the Needs of Employees

After a few years of promoting SV2030, our employees at o -
different levels of responsibility, demonstrate an awareness

of the Group’s priority in sustainability and understand their

input contributes to the greater good. Our success depends

on them, and so we keep an open dialogue and try out new

forms of engagement to nurture a sense of belonging and

address their ever-changing needs.

KEY EMPLOYEE ENGAGEMENT INITIATIVES IN FY2020:

Over 300 senior executives exchanged ideas on the business strategy
in the Greater Bay Area — the Group’s core development location, on 12
September 2019.

Group Strategic Workshop - “New World
Ecosystem Co-Creation @ GBA”

Across the Group, 200 ambassadors were recruited to propagate CSV as
our corporate strategy. Up to 30 business visits have been organised since
late 2019 to help employees understand this concept. Together with online
activities, around 10,000 participants were engaged in FY2020.

CSV Cultivation Journeys

Over 5,500 employees in Hong Kong and Mainland China joined and had
an interactive dialogue with our CEO on 18 June 2020, to understand
the latest strategic priorities in response to the challenging business
environment due to COVID-19. Major BUs such as NWSH and K11 also
held their town hall meetings to cascade the key messages after.

New World Group Town Hall — “New World.
New Growth”

A culture of alertness is fostered across the Group through online and offline learning to encourage all corporate and
frontline employees to communicate proactively on any potential issues, from operational risks to unsatisfactory customer
service, or ways to improve the working environment.

We will conduct an employee satisfaction survey by the end of 2020 to understand the needs and expectations of
employees to help the Group improve, for example, in the areas of company strategy, corporate culture and employee
compensation and bene t. We will also continue to keep employees abreast of the Group’s sustainability initiatives through
e-newsletter, website and social media and support our employees to translate awareness into actions as we move forward
with SV2030.

Empowering our people and developing their leadership skills will strengthen the resilience of our workforce. We believe in
pursuing excellent performance by staying focused, aligned and ambitious.

82 New World Development Company Limited



Corporate Sustainability | Empowering Our People

Putting Our Employees’ Health First

Our employees are our greatest assets: their safety and
well-being are our priority. We are committed to providing
our employees with the safest working environment
possible. Our Health and Safety Policy! outlines our
approaches towards managing and monitoring health and
safety risks. For the long-term, investing in initiatives that
improve employees’ health and well-being makes good

buSi COVID-19 Responses:
usiness sense.

We closely monitor the impact of COVID-19 on our NWCON was the:l_St Company in Hong Kong to
workforce to ensure business continuity and prioritise  hat construction work for two weeks to protect employees
our people’s health and well-being. A cornerstone of our and their families

approach to employees’ health and well-being in these

challenging times is to rely on innovation and knowledge- . .

sharing to take people out of fear and uncertainty through 20,000 Protective KItS distributed to

different initiatives and measures. employees in February 2020 as pandemic relief

Lost-Time 17 VS 25

H 2
Injury Rate*  Ty5000 FY2019

Key activities during COVID-19: Key employee wellness programmes in FY2020:

= Ongoing communication and information are given to = Organised two well-being campaigns — Mindful New
employees regarding the Prevention of Pneumonia and World and New World Group Well-being Challenge, which
Respiratory Infections since late December 2019. promote the mental and physical health of our colleagues

- One of the first corporates in Hong Kong to implement through online meditation and fitness programme during
flexible work arrangement in January 2020, install social distancing.
automated hand disinfectant at the workplaces, and
distribute masks to all employees weekly since the first
months of the outbreak.

» Hiking trips led by professional hiking coach and social
worker to Kamikochi in Japan, Lau Shui Heung, Sai Kung
and outlying islands in Hong Kong were organised by

e A mandatory health declara.tion form to monit_or the health Humansa for the Group's Co”eagues to promote physica|
status of all employees daily was made available via our and mental health.
internal smart office app, and we extended its coverage
to our visitors in April 2020. « NWSH offered “Workout within Limits” — a collaboration
- Online web conferencing tools are used to minimise with OnBoard For Good. Professional fitness trainers
the risk for our employees for meetings and visitors were engaged to provide a series of eight office workouts
arrangements. (15 minutes each), via Zoom during office hours in April

* Frequent disinfecting is conducted in high footfall areas LA PO e TS 2L LS B

such as public corridors, pantries and reception areas,
whereas carpets and air filters were cleaned every two
weeks to foster a healthy workplace.

« FTLife Insurance offers free medical insurance coverage
to the Group’s employees in Hong Kong and Macau
offices until 31 December 2020.

* In places where food hygiene is a concern, such as
NWDS’ four branches of “New World Supermarket”,
enhanced precautionary measures have been taken, with
all our employees required to wear masks and rubber
gloves, as well as check their temperatures every four
hours.

= Since 1 July 2019, medical benefits under an outpatient
plan have been enhanced by increasing our medical
insurance and dental scheme coverage.

oot founict

(Rezressnsa

WE A CSV

1 Details are available on our Corporate Website — Sustainability > Sustainability Governance & Policies.
2 Lost-time injury rate represents the number of injuries per 100 employees per year.
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Embracing a Diversi ed and Inclusive Workforce

Sustainable communities consider the needs of different
stakeholders. For us to better address these needs, our
workforce must understand different perspectives and
bring unique values to our stakeholders. We also want our
employees to feel respected and encouraged to grow in
the workplace. This is why our Group strives to improve our
workplace diversity and inclusion.

We are dedicated to recruiting talents from all races,
backgrounds and experiences, irrespective of individual
differences, such as gender, ethnicity, age, physical
abilities, sexual preferences, family status, religion, or
gender expression. Employees are also informed about
our Human Rights Policy? and Whistleblowing Policy?* for
reporting relevant violation. We are one of the 12 diversified
companies in Greater China to have signed the UNGC and
the first real estate holding and development company
in Hong Kong to endorse the UN-backed Women'’s
Empowerment Principles and are committed to respecting
and implementing the principles at all levels of our business.
As at 30 June 2020, 35.6% of our workforce is female.
With our ongoing commitment to empowering women’s
leadership, two new female executives joined the NWD
board in May 2020, occupying 25% of the seats.

As a caring employer, we echoed the Employment
(Amendment) Bill 2019 from the HKSAR Government,
which highlights that mothers deserve extra time to recover
and that fathers should look after their wives and new-
borns. While we have introduced five-day full paid paternity
leave in 2018 ahead of the statutory requirement, fully paid
maternity leave has also been increased from ten to 14
weeks from FY2020 onwards.
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1 Details are available on our Corporate Website — Sustainability > Sustainability Governance & Policies.

MATERIAL TOPICS
= Diversity and Equal Opportunities

* Human Rights and Grievance Mechanisms
» Corporate Governance

GENDER DIVERSITY Female - Male
Board Level
25% 11.8%
FY2020 FY2019
75% 88.2%

Employee Level

35.6% 36.4%

FY2020 FY2019

64.4% 63.6%
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In uencing the Supply Chain

Through a proactive and standardised supply chain

management approach, we ensure ESG considerations

are applied fairly and consistently at different stages. As

construction remains a core business to our ecosystem,

we manage its related risks with a higher level of attention

through policies, training and management frameworks. The

Group’s Sustainability Policy, Sustainable Procurement Policy

and Supplier Code of Conduct (“*SCoC”) are the overarching

policies to standardise our practices. During FY2020, we

focused on responsible sourcing and established the data infrastructure required for SBT setting by communicating with
construction suppliers closely. In addition, we implemented responsible sourcing and green procurement.

Key Initiatives in FY2020
BUILDING CAPACITY FOR SUSTAINABLE CONSTRUCTION PROJECT MANAGEMENT

Throughout FY2020, NWCON and Hip Hing continued to successfully implement the internationally recognised systems
for quality, environmental, energy and occupational health and safety, certified in accordance with ISO 9001, ISO 14001,
ISO 50001 and OHSAS 18001. We encourage more suppliers and contractors to seek these certification to safeguard the
health and well-being of all our stakeholders, as well as the environment.

NWCON and Hip Hing conducted annual assessments of all their critical suppliers and contractors on health, safety,
environmental and other governance aspects. Assessment parameters include environmental impact reduction, fatalities,
working conditions of factories, anti-bribery and corruption, and prohibition of child labour and other types of illegal labour.
In case of non-compliance, corrective actions are required to be duly implemented. Recurring cases of non-compliance are
subject to further actions including suspension from work and tender invitations and re-evaluation of supplier status.

To strengthen ESG awareness and integration throughout the Group’s supply chain, a series of training has been rolled
out in June 2020 across all seven active construction sites under NWCON. Approximately 1,000 subcontractor workers
attended the training to learn about key ESG issues and policies including anti-corruption, human rights, whistleblowing and
other topics within the SCoC.

MINIMISING ENVIRONMENTAL IMPACTS THROUGH SUSTAINABLE PROCUREMENT

Starting in FY2020, we imposed explicit requirements to source printing and copying paper certified by the Forest
Stewardship Council (“FSC™). All of the temporary wood used by NWCON and all wood used by Hip Hing is either
certified by FSC or Program for the Endorsement of Forest Certification Schemes (“PEFC”). All of thermal insulation and
fire retardant materials sourced by NWCON have zero ozone-depleting potential, and are free of CFC and HCFC, which
minimises climate change impacts. Currently, Hip Hing uses 93.3% biodiesel onsite to reduce their emissions. Additionally,
both NWCON and Hip Hing have adopted the Novade system to digitalise construction project management processes,
from Environment, Health and Safety (“EHS”) management, progress reporting, quality control to documentation
maintenance, which results in paper reduction. NWD’s central procurement obtained a Level 2 certification from the Hong
Kong Green Council’s Sustainable Procurement Charter — with reference to 1ISO 20400 for their practices applied to office
supplies purchases.

TRACKING EMBODIED CARBON AND COMMITTING TO SBT

We will continue to deepen our efforts to decarbonise construction activities. Embodied carbon from construction materials
is one of the major sources of our Group’s Scope 3 emissions. Moving towards SBT, we will track and reduce embodied
carbon. During FY2020, six construction projects under NWCON have joined a pilot project using the Construction Industry
Council (“CIC”) Carbon Assessment Tool to track their embodied carbon. Through this exercise, we have liaised with our
supply chain partners and other industry peers, contributing to the local construction industry benchmarking data pool and
carbon emissions reduction from building lifecycle with collaborative efforts.

Future Plans and Ongoing Measures

« Further standardise our supply chain management practices across Hong Kong and Mainland China and especially those
related to construction activities.

* Start to track Scope 3 embodied carbon data from our construction projects in Hong Kong (through CIC Carbon Assessment
Tool) and Mainland China (follow the Chinese Construction Industry Carbon Emission Calculation Standard (GBT 51366-
2019)) in preparation for setting SBT.

* Roll out ESG training for Mainland China construction activities to help colleagues and suppliers better understand their
professional responsibilities and rights as outlined in the Group’s SCoC and ESG policies.
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Caring for the Customers

Voices of customers are our core drivers of innovation and product development under fast-changing market conditions.
In particular, we focus on a few customer-related areas — their well-being, how we engage and educate them, their data
privacy and our product responsibility.

Promoting Customer Well-being with a Healthy
Environment

SV2030 prioritises wellness as one of its four pillars given the

connection between the holistic well-being of individuals, a healthy

environment and a healthy community. In FY2020, we launched our first

WELL Certified™ Platinum building, K11 ATELIER King’s Road. The project has utilised a multi-stage air filtration system
(including MERV* 14) to maintain top indoor air quality for the health of building occupants. K11 ATELIER King’s Road also
has a sky garden with a jogging trail to promote an active lifestyle. Each office floor of the project has a nursing room to
provide for the needs and protect the privacy of working mothers. Through K11 ATELIER ACADEMY, the project offers
group fitness and mindfulness activities to all tenants. Similarly, K11 KULTURE ACADEMY engages retail customers in
shopping malls through group activities that promote their overall well-being and foster a sustainable community.

COVID-19 Responses:

e K11 MUSEA - implemented hourly disinfection of high-touch surfaces and public facilities; customers receiving hand
sanitisers and employees wearing masks during operating hours.

 Humansa - introduced an exclusive Japan-patented Nano Titanium Photocatalytic Coating service for indoor service
areas, which is proven to be harmless to humans and can kill 99.99% of viruses and bacteria, remove odour and stay
effective for over one year. It has been widely adopted by the Group’s properties in Hong Kong. Humansa also activated
emergency response level at the early stage of COVID-19 in all of its elderly homes and substituted physical visits by
family members with video calls.

« NWDS - carried out frequent disinfection at every corner, entry and shopping trolley to ensure customers are protected.

Online-to-Offline (*O20’’) Customer
Engagement and Education

While public transit was restricted in Mainland China during the early

2020 pandemic, K11 developed a digital platform, K11 Go, to adapt

to the new normal within a month. K11 Go offers a seamless digital

shopping experience for more than one million KLUB 11 Mainland members and creates additional revenue channels
through multimedia content and membership privileges to support our tenants, all consolidated within a WeChat mini-
application. The platform will continue to be upgraded to deliver an “online to offline to online” user experience. For
both Hong Kong and Mainland China, virtual reality was introduced to support K11 office and mall leasing, shopping and
exhibitions. In these ways, innovation has enabled us to stay connected with our customers.

Education business

>500,000

stakeholders?

Through the following initiatives, we continue to expand our
educational and sustainable lifestyle offerings for different generations:

K11 KULTURE Offers courses and workshops to the general public to cultivate lifelong learning in culture and

ACADEMY art. During the year, 70,354 participants were recorded, including online viewership.

K11 ATELIER Offered to K11 ATELIER office tenants, programmes that promote work-life integration, wellness

ACADEMY and cultural activities. During the year, 18,117 participants were recorded, including online
viewership.

Nature Discovery Offers guided green tours, workshops and urban farming experiences to raise awareness among

Park, K11 MUSEA the general public of Hong Kong’s ecological importance, rich urban biodiversity and to promote

a sustainable lifestyle. During the year, 26,000 visitors were recorded.

D Mind Education Launched “D Mind & the Prince” — an English learning programme for children aged 0 to 6
which helps parents to build an immersive learning environment for their children to acquire the

language.
Donut and Ah Aims to promote fun learning through storytelling, it introduced an animation series on the
Meow English language and science exploration to help children learn from home during the pandemic.

' MERV: Minimum Efficiency Reporting Values is derived from a test method developed by the ASHRAE.
2 Cumulative number from baseline year FY2015 to FY2020 covering the Sustainability Reporting Scope.
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A Mechanism to Uphold Product Responsibility and Data Privacy

Upholding product responsibility, quality delivery of our services and products, and respecting the privacy of our customers
helps us build trusting relationships. We protect the rights and well-being of our customers with our quality assurance
and recall processes. We regularly gauge our customer satisfaction across our operations through, for example, surveys
and mystery shoppers. Our operation teams have established policies and mechanisms to ensure accurate and complete
information on our products and services. Employees concerned from, for example, sales and marketing, retail and digital
marketing functions, have attended training about responsible marketing and advertising practices as well. Additionally,
internal audit would be performed on businesses related to responsible marketing. Hong Kong K11 Art Mall and New World
Tower have adopted the ISO 10002 certified procedures to handle customer complaints. We have designated personnel,
policies and procedures as well as regular training to uphold data privacy. We have set the procedures to protect and handle
proprietary information and intellectual property rights. Cybersecurity measures are introduced gradually to raise employee
awareness and strengthen our digital infrastructure. We comply with data privacy laws and regulations and have zero
complaints relating to customer data privacy.

Engaging Tenants on Sustainable Practices
and Lifestyle

With a fast-growing portfolio of investment properties in Greater
China, sharing sustainable practices with tenants is becoming a higher
priority.

Since K11 launched the Sustainable Tenancy Pledge (the “Pledge™)
in Hong Kong in FY2019 to help tenants track their energy usage,
save costs and reduce wastage from fitting-out to operation, a mix
of office and retail tenants including F&B tenants have joined the
Pledge. At K11 MUSEA, the Pledge supported two retail tenants with
planning sustainable operations, and commended their sustainability
achievements by facilitating their LEED® certifications. While at K11
ATELIER Victoria Dockside, our anchor tenant was the first onboard to
install smart energy meters to further analyse the usage of electricity
in different areas of their offices. Within six months after installation,
they are on track to save HK$6,000 per year in electricity bills and
have engaged 10% of their employees to participate in energy-saving
actions. These positive outcomes will prepare us for green lease
discussion with our tenants.

A new initiative, Nework, was launched in New World Tower in Hong Kong as a platform to enhance the experience of
tenants. Through an app, tenants can book or access a series of value-added facilities such as exclusive common space,
nursing rooms and lunch box vending machines. More than 1,000 uses of nursing rooms were recorded since their launch
in late 2019, and 14 tenant events were held during the year.

Market uncertainties, as well as the global pandemic, are expected to burden our business as well as our tenants. By
prioritising innovative solutions, we hope to stay engaged with our tenants and customers, raise their awareness of driving
sustainable business models and improve their well-being. With the initial success of various tenant engagement initiatives,
we plan to extend these offerings to more tenants and customers in Greater China.
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Fostering Sustainable Communities

We actively discover, empower and connect with
untapped talents and resources in the community through
partnerships to build a better society.

Unveiling Potential to Nurture

Communities

The Group leverages partnerships with different community
organisations to serve the diverse needs of stakeholders.

R~

. Community/Employee Programmes &

Events

> 8 O O . O O O stakeholders*

KEY COMMUNITY ADVANCEMENT AND ENGAGEMENT INITIATIVES IN FY2020:

Initiative

Theme

Impact

#LoveWithoutBorders

A shared support platform that
brings love to those in need and
shares resources with local
communities amidst the COVID-19
pandemic

Over two million face masks donated to partners and local
communities in South Korea, France, Italy and the United
Kingdom

First pandemic relief fund by a Hong Kong blue-chip
company of HK$10 million to support local communities

Producing 400,000 face masks a week in Hong Kong

Set up the first “Mask To Go” dispensers aiming to benefit
over 40,000 beneficiaries across 18 districts in Hong Kong

Over 10,000 preventative kits containing face masks,
hand sanitiser gels and disinfecting wipes distributed to
low-income families in Hong Kong

Please read p.66-67 for details.

K11 Love Power
Campaign

A nation-wide campaign in Mainland
China to provide customers health
consultation by phone, activities to
improve their mental well-being,

as well as access to healthcare
supplies during COVID-19

Over RMBS5 million and 200,000 face masks were
donated and over 200,000 customers engaged

THE FOREST x Sew
On Studio Mask
Exhibition

THE FOREST, a shopping mall in
Hong Kong, partnered with Sew on
Studio, a social enterprise which
supports young designers and
women to find second
employment, to host a reusable
cloth mask exhibition

54 designers engaged

22 unemployed women
deployed for sewing
works

927 reusable cloth
masks redeemed

OnBoard For Good

Empowers Hong Kong retired
athletes to develop their second
careers in the business field

4 athletes’ startups incubated

80 job matches (14 full-time and 66 part-time)
38 internships and job shadowing opportunities
Over 3,300 attendance

New World Spring-
board Programme

Continues to improve the social
mobility of students from under
resourced families while helping
teenage beneficiaries plan their
future careers in addition to
providing sports training

Cumulative impact since the programme launched in 2012:

2,600 student beneficiaries
359,000 training hours

NWSH Catch Your 5**
Programme

Collaborated with The Salvation
Army and Dustykid to arouse public
awareness to the Special Education
Needs (“SEN”’) children

329 beneficiaries
Provided non-academic training to SEN children

Parents supporting groups formed in Chai Wan and
Lung Hang areas of Hong Kong

1 Cumulative number from baseline year FY2015 to FY2020 covering the Sustainability Reporting Scope.

88 New World Development Company Limited



Corporate Sustainability | Fostering Sustainable Communities

The Group continues to expand our volunteering services across Mainland China. New chapters of NWS Volunteer Alliance
were set up in Guangzhou, Hangzhou and Changsha in December 2019. In FY2020, more than 28,000 volunteering hours
were recorded across the Group.

Activating Change in Society

Recognising the increasing expectations for the private sector to lead change, we forge partnerships with local and
international organisations across sectors to help them scale and identify innovative solutions to drive sustainable
development via our daily operations.

Eureka Nova, our Group’s startup incubator, launched two accelerator programmes last year. First, by working with our
tenant Mizuho Bank, Mizuho Crowd Brain Accelerator was launched to groom 25 startups in fintech, insurance, wellness
and other innovative sectors, and offer opportunities to integrate with Mizuho Bank’s clients and our Group.

Eureka Nova and the Group Sustainability Department also co-founded Impact Kommons, Hong Kong’s first UN SDG-
focused accelerator, to help high potential startups align their business models to the four UN SDGs endorsed by our Group,
as well as gain access to Business-to-Business (“B2B”) partnerships with our BUs and exclusive introductions to investors.
The programme selected five startups (listed below) from over 50 global applications and offered eight weeks of intensive
workshops, mentorship and consultation.

AESIR ‘ Supports the learning of children with SEN through mixed reality technologies

Catalyser ‘ Provides software for employers to manage their community activities and report on their social impact

En-trak ‘ Develops Internet of Things (“loT”) solutions for commercial buildings to improve energy efficiency

Lify Wellness Offers the Smart Wellness Beverage Ecosystem — a personalised recommendation supported by loT
and Atrtificial Intelligence technology

Urban Spring ‘ Reduces the consumption of single-use plastic bottle by installing its Well (}f), a smart water station

Impact Kommons fostered initiatives in contribution to the UN SDGs and realised business integrations across our
ecosystem with each of the startups, resulting in seven successful projects, including a pilot of En-trak’s building efficiency
technology for engaging tenants, wellness workshops and product consignment by Lify Wellness and education programme
co-development between AESIR and Nature Discovery Park at K11 MUSEA.

In January 2020, Culture for Tomorrow, our Group’s non-profit

organisation which actualises design and architectural innovation, S _
presented the Sustainability Forum, which convened 30 business leaders AETIVATING CHARGE
to inspire and build knowledge capital on sustainable impact through s wesu snoen
cross-sector and cross-generational dialogues. As a new member to P ACTIATING CHANGE
WBCSD, the event featured her President & CEO Peter Bakker as ! T o B
keynote speaker and different panel discussions aiming to rethink cities,
redefine cultures and communities, and realign finance and technology
for the purpose. Following the forum, young changemakers in Hong Kong
have partnered with Nature Discovery Park and K11 MUSEA to promote
sustainable living in the community. We also joined WBCSD projects to
exchange industry experience in decarbonising the built environment and
gain insights into circular economy standard development.

We see ourselves as part of the global movement to drive systemic
change and do so by forming partnerships aligned to SV2030 and our
business priorities. Please visit our sustainability website for all of our
public commitments and membership.

Embracing Art and Culture

It is equally important to preserve fast-disappearing cultural heritage as it is to incubate young artists and popularise art to
the community.

Through its pioneering blend of three core values of Art « People « Nature, K11’s products and services are rooted in
showcasing local and international emerging artists and allowing the public to appreciate art and culture during their
customer journey through, for example, connecting artworks with mall merchandise or decoration. These are facilitated by
the organisations below:

Organisation | Highlights Impact
K11 Art Incubates young contemporary artists and promotes public e 641 cumulative number of artists/curators
Foundation art education in Greater China. Several exhibitions have been supported since 2013

hosted. 1,170 exhibition visitors

Co-organised “Carbon’s Casualties™ — a climate-themed - About 1.000 visits in the virtual tour online

photography exhibition with The New York Times and
launched “Disruptive Matter” (a circular economy themed
art exhibition) in Hong Kong

K11 Craft Asia’s rst and unique creative platform to conserve and = 10 craftsmen supported since 2018
& Guild rejuvenate fast-disappearing Chinese craftsmanship. e HK$11 million of donation received
Foundation An exhibition was hosted to display two types of antique « HK$2.6 million of craftwork sales through

crafts: baibaogian (semi-precious stone inlays) and guangcai K11 platforms
(Canton enamel porcelains).
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Content Index for Reporting Guidelines

This Report has been prepared in accordance with the GRI Standards: Core option and complies with all “Comply or
Explain” provisions on General Disclosures (“GD”’) and environmental KPIs of HKEx ESG Reporting Guide.

During the reporting period, there were no confirmed non-compliance incidents or grievances about environmental
protection or anti-corruption that would have a significant impact on the Group.

GRI HKEx ESG
Indicator Guide Description References and Remarks

GRI 102: General Disclosures 2016

Organisational Profile

102-1 Name of the organisation * Sections “Corporate Information” and “Management
102-2 Activities, brands, products Discussion and Analysis” (p.124, 150-160)
and services e “Principal Subsidiaries”, “Principal Joint Ventures”
- and “Principal Associated Companies™ under
L5 Cocationlaiicadquanteis section “Notgs to the Financial Stat(fments” contain
1024 Location of operations information about our principal activities (p.282-298)
102-5 Ownership and legal form e Section “Principal Projects Summary” provides
102-6 Markets served information on quantity of products and services

provided including major property development and
investment projects in Hong Kong and Mainland
China, hotels and infrastructure projects (p.301-315).

102-7 Scale of the organisation * Sections “Financial Highlights”, “CEO’s Report”
and “Management Discussion and Analysis”
contain information on segment revenues, group
capitalisation and vacancy rates (p.25, 28-43, 150—
160)

e Section “Principal Projects Summary” provides
information on major property development and
investment projects in Hong Kong and Mainland
China, hotels and infrastructure projects (p.301-315).

102-8 KPI B1.1 Information on employees e Empowering Our People (p.81)
and other workers e Corporate Website — Sustainability >
Performance & Reporting
102-9 Supply chain e Influencing the Supply Chain (p.85)
102-10 Significant changes to the e Influencing the Supply Chain (p.85)
organisation and its supply e Sections “CEO’s Report”, “Report of the Directors™
chain and “Management Discussion and Analysis™ contain

information about changes in operations and share
capital in the. Data on significant changes in the
supply chain is not available (p.28-43, 125-160).

102-11 Precautionary Principle or e Sustainability Governance (p.68-71)

approach
102-12 External initiatives e Major Achievements and ESG Highlights (p.61)
102-13 Membership of associations * Corporate Website — Sustainability >

Performance & Reporting

Strategy
102-14 Statement from senior * Message from Management (p.59)
decision-maker
102-15 Key impacts, risks, and = Sustainability Governance (p.68-71)
opportunities e Section “Corporate Governance Report” (p.110-119)

Ethics and Integrity

102-16 Values, principles, standards, * Message from Management (p.59)
and norms of behaviour

Governance

102-18 Governance structure = Sustainability Governance (p.68)
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GRI HKEX ESG
Indicator Guide

Description

Stakeholder Engagement

References and Remarks

102-40 List of stakeholder groups e Sustainability Governance (p.69)

102-41 Collective bargaining * Within the scope of the Report, none of our
agreements employees are covered by collective bargaining

agreements.

102-42 Identifying and selecting = Sustainability Governance (p.68-71)
stakeholders

102-43 Approach to stakeholder
engagement

102-44 Key topics and concerns Message from Management (p.59)
raised e Sustainability Governance (p.70-71)

Reporting Practice

102-45 Entities included in the e “Principal Subsidiaries”, “Principal Joint Ventures™,
consolidated financial “Principal Associated Companies” under section
statements “Notes to the Financial Statements™ (p.282-298)
102-46 Defining report content and e About This Section (p.58)
topic Boundaries
102-47 List of material topics = Sustainability Governance (p.70-71)
102-48 Restatements of information * Corporate Website — Sustainability >
Performance & Reporting
102-49 Changes in reporting e About This Section (p.58)
e Corporate Website — Sustainability >
Performance & Reporting
102-50 Reporting period = About This Section (p.58)
102-51 Date of most recent report e Sustainability Report 2019 was published in
December 2019.
102-52 Reporting cycle e The report is published on an annual basis.
102-53 Contact point for questions e About This Section (p.58)
regarding the report
102-54 Claims of reporting in
accordance with the GRI
Standards
102-55 GRI content index * Content Index for Reporting Guidelines (p.90-95)
102-56 External assurance e About This Section (p.58)

Verification Statement (p.96-97)

Material Topics
Economic Performance

GRI 103: Management Approach 2016

103-1 Explanation of the material
topic and its boundary

103-2 The management approach
and its components

103-3 Evaluation of the

management approach
GRI 201: Economic Performance 2016

Message from Management (p.59)
Sustainability Governance (p.69-71)

201-1 Direct economic value

generated and distributed
Indirect Economic Impacts
GRI 103: Management Approach 2016

Section “Consolidated Income Statement” (p.170)

103-1 Explanation of the material
topic and its boundary

103-2 The management approach
and its components

103-3 Evaluation of the

management approach

Sustainability Governance (p.69-71)

GRI 203: Indirect Economic Impacts 2016

203-1 Infrastructure investments
and services supported

New World Ecosystem & Sustainable Property
Lifecycle (p.62-63)
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GRI HKEx ESG
Indicator Guide Description References and Remarks

Anti-corruption
GRI 103: Management Approach 2016

103-1 Explanation of the material = Sustainability Governance (p.69-71)
topic and its Boundary The Group had zero concluded legal cases regarding
103-2 GD-B7 The management approach corrupt practices brought against the Group or its
and its components employees during the reporting period.
103-3 KPI B7.1 Evaluation of the

management approach

GRI 205: Anti-corruption 2016

205-1 KPI B7.2 Operations assessed for risks = Sustainability Governance (p.69-71)
related to corruption = Empowering Our People (p.81)
KPI B7.3 Description of anti-corruption
training

Environmental Performance
Materials Use
GRI 103: Management Approach 2016

103-1 Explanation of the material e Sustainability Governance (p.69-71)
topic and its boundary « Safeguarding the Environment (p.79)
103-2 GD-A2 The management approach
and its components
103-3 Evaluation of the

management approach
GRI 301: Materials 2016

301-1 KPI A2.5 Materials used by weight or * Corporate Website — Sustainability >
volume Performance & Reporting
* Packaging materials were not considered material
for the Group’s businesses hence such data are not

disclosed.
Energy
GRI 103: Management Approach 2016
103-1 Explanation of the material * Sustainability Governance (p.69-71)
topic and its boundary « Safeguarding the Environment (p.75)
103-2 GD-A2 The management approach
and its components
103-3 KPI A2.3 Evaluation of the

management approach

GRI 302: Energy 2016

302-1 KPI A2.1 Energy consumption within * Safeguarding the Environment (p.75)
the organisation * Corporate Website — Sustainability >
Performance & Reporting

Water and Effluents
GRI 103: Management Approach 2016

103-1 Explanation of the material e Sustainability Governance (p.69-71)
topic and its boundary » Safeguarding the Environment (p.78)
103-2 GD-A2 The management approach
and its components
103-3 Evaluation of the

management approach
GRI 303: Water and Effluents 2018

303-1 KPI A2.2 Water consumption = Safeguarding the Environment (p.78)
KPI A2.4 Issue in sourcing water that = Corporate Website — Sustainability >
is fit for purpose, water Performance & Reporting

efficiency initiatives and
results achieved

©
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GRI HKEx ESG
Indicator Guide Description References and Remarks

Emissions

GRI 103: Management Approach 2016

103-1 Explanation of the material e Sustainability Governance (p.69-71)
topic and its boundary e Safeguarding the Environment (p.75-77)

103-2 GD-A1l The management approach There were no confirmed instances of non-compliances
and its components or grievances during the reporting period.
103-3 Evaluation of the

management approach

GRI 305: Emissions 2016

305-1 KPI A1.2 Direct (Scope 1) GHG e Safeguarding the Environment (p.75-76)
emissions = Corporate Website — Sustainability >
305-2 KPI A1.2 Indirect (Scope 2) GHG Performance & Reporting
emissions
305-5 KPI A1.5 Reduction of GHG emissions
305-7 KPI Al.1 Nitrogen oxides (NOy),

Sulphur oxides (SOy), and
other significant air emissions

Waste
GRI 103: Management Approach 2016
103-1 Explanation of the material e Sustainability Governance (p.69-71)
topic and its boundary = Safeguarding the Environment (p.79) )
103-2 GD-Al The management approach There were no confirmed instances of non-compliances
and its components or grievances during the reporting period.
103-3 Evaluation of the

management approach
GRI 306: Effluents and Waste 2016

306-2 KPIA1.3 &  Waste by type and disposal « Safeguarding the Environment (p.79)
Al.4 method = Corporate Website — Sustainability >
KPI A1.6 Reduction of waste Performance & Reporting

Environmental Compliance
GRI 103: Management Approach 2016

103-1 Explanation of the material * Sustainability Governance (p.69-71)
topic and its boundary e Safeguarding the Environment (p.74-80)
103-2 GD-A3 & The management approach
KPI A3.1 and its components
103-3 Evaluation of the

management approach
GRI 307: Environmental Compliance 2016

307-1 GD-Al Non-compliance with There were no significant fines or sanctions for non-
environmental laws and compliance with laws and regulations during the
regulations reporting period.

Supplier Environmental Assessment
GRI 103: Management Approach 2016

103-1 Explanation of the material * Sustainability Governance (p.69-71)
topic and its boundary e Influencing the Supply Chain (p.85)
103-2 GD-B5 The management approach
and its components
103-3 Evaluation of the

management approach

GRI 308: Supplier Environmental Assessment 2016

308-1 KPI B5.2, New suppliers that were e Influencing the Supply Chain (p.85)
B5.3 & screened using environmental
B5.4 criteria

Climate Change

GD-A4 Identification and mitigation e Sustainability Governance (p.71)
of significant climate-related » Safeguarding the Environment (p.74-78)
issues

KPI A4.1 Significant climate-related
issues
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Social Performance
Employment
GRI 103: Management Approach 2016

103-1 Explanation of the material e Sustainability Governance (p.69-71)
topic and its boundary = Empowering Our People (p.82)

103-2 GD-B1 The management approach There were eight non-compliance and 14 grievance
and its components cases during the reporting period.

103-3 Evaluation of the

management approach

GRI 401: Employment 2016

401-1 KPI B1.2 New employee hires and
employee turnover

Occupational Health and Safety
GRI 103: Management Approach 2016

103-1 Explanation of the material = Sustainability Governance (p.69-71)
topic and its boundary < Empowering Our People (p.83)

* Corporate Website — Sustainability >
Performance & Reporting

103-2 GD-B2 The management approach
and its components
103-3 Evaluation of the

management approach

GRI 403: Occupational Health and Safety 2018

403-1 KPI B2.3 Occupational health and = Empowering Our People (p.83)
safety management system e Influencing the Supply Chain (p.85)

403-3 Occupational health services

403-4 Worker participation,

consultation, and
communication on
occupational health and safety

403-5 Worker training on
occupational health and safety

403-6 Promotion of worker health

403-7 Prevention and mitigation of = Influencing the Supply Chain (p.85)
occupational health and safety
impacts

403-9 KPI B2.1, Work-related injuries Empowering Our People (p.83)

B2.2 & Influencing the Supply Chain (p.85)

B2.3 Corporate Website — Sustainability >
Performance & Reporting

Training and Education
GRI 103: Management Approach 2016

103-1 Explanation of the material e Sustainability Governance (p.69-71)
topic and its boundary e Empowering Our People (p.81)
103-2 GD-B3 The management approach
and its components
103-3 Evaluation of the

management approach
GRI 404: Training and Education 2016
404-1 KPI B3.2 Average hours of training per = Empowering Our People (p.81)
year per employee = Corporate Website — Sustainability >
404-3 Percentage of employees Performance & Reporting
receiving regular performance

and career development
reviews

Non-discrimination
GRI 103: Management Approach 2016

103-1 Explanation of the material » Sustainability Governance (p.69-71)
topic and its boundary

103-2 GD-B1 The management approach
and its components

103-3 Evaluation of the

management approach

94 New World Development Company Limited



Corporate Sustainability | Content Index for Reporting Guidelines

GRI HKEx ESG
Indicator Guide Description References and Remarks

GRI 406: Non-discrimination 2016

406-1 GD-B1 Incidents of discrimination There were no confirmed instances of non-compliances
and corrective actions taken or grievances during the reporting period.

Labour Standards
GD-B4

Policies and compliance on = Sustainability Governance (p.69-71)
child and forced labour * Influencing the Supply Chain (p.85)
There were no confirmed instances of non-compliances
or grievances during the reporting period.

KPI B4.1 Measures to review e Influencing the Supply Chain (p.85)
employment practices to
avoid child and forced labour

KPI B4.2 Steps taken to eliminate such
practices when discovered

Community Investment

GD-B8, Focus areas of contribution
KPI B8.1 & and resources contributed
B8.2

Supplier Social Assessment
GRI 103: Management Approach 2016

e Fostering Sustainable Communities (p.88-89)

103-1 Explanation of the material = Sustainability Governance (p.69-71)
topic and its boundary e Influencing the Supply Chain (p.85)
103-2 GD-B5 The management approach
and its components

103-3 Evaluation of the
management approach

GRI 414: Supplier Social Assessment 2016

414-1 KPIB5.2 &  New su%pliers that were e Influencing the Supply Chain (p.85)
B5.3 screened using social criteria

Customer Health and Safety
GRI 103: Management Approach 2016

103-1 Explanation of the material .
topic and its boundary .

Sustainability Governance (p.69-71)
Caring for the Customers (p.86-87)

103-2 GD-B6 The management approach There were two non-compliance cases during the
and its components reporting period.
103-3 Evaluation of the

management approach
GRI 416: Customer Health & Safety 2016

416-1 Assessment of the healthand e Caring for the Customers (p.86-87)
safety impacts of products
and service categories

Customer Privacy

GRI 103: Management Approach 2016

103-1 Explanation of the material e Sustainability Governance (p.69-71)
topic and its boundary

103-2 KPI B6.5 The management approach
and its components
103-3 Evaluation of the

management approach
GRI 418: Customer Privacy

418-1 KPI B6.2 Substantiated complaints There were no confirmed substantiated complaints or

losses of customer data during the reporting period.

concerning breaches of
customer privacy and loss of
customer data

Product Responsibility

|

KPI B6.1 Percentage of total products e Caring for the Customers (p.87
sold or shipped subject to We were not made aware of any recall of products for
recalls for safety and health health and safety reasons that have a significant impact
reasons on the Group during the reporting period.

KPI B6.3 Practices relating to observing

and protecting intellectual
property rights

KPI B6.4 Quality assurance process
and recall procedures
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Veri cation Statement — Corporate Sustainability Report

HEESO S A A

T e .
H = E W A WA W
HONG KONG QUALITY ASSURANCE AGENCY
e ——

EAREABERESRE

Scope and Objectives

Hong Kong Quality Assurance Agency (“HKQAA”) performed a limited assurance engagement on the sustainability
disclosures stated in the Corporate Sustainability section of Annual Report 2020 of New World Development Company
Limited (“NWD”) and the supplementary information on NWD’s website under the sustainability section (collectively “The
Report”) for the period from 1st July 2019 to 30th June 2020.

The Report has been prepared in accordance with the Global Reporting Initiative Sustainability Reporting Standards (“GRI
Standards™) — Core option and the requirements stipulated in the latest Environmental, Social and Governance Reporting
Guide (“ESG Reporting Guide”) set out in Appendix 27 of the Rules Governing the Listing of Securities on the Stock
Exchange of Hong Kong Limited (“HKEx”) as well as making reference to the Task Force on Climate-related Financial
Disclosures (“TCFD”) requirements for disclosing climate change actions.

Our responsibility is to express an assurance conclusion on the completeness, accuracy and reliability of the sustainability
data and information stated in the Report. The objectives are to:

* assess Whether the scope of the Report covers all significant aspects;

« verify whether the Report addresses the Core option of the GRI Standards, the ESG Reporting Guide and the TCFD’s
recommendations;

= evaluate accuracy of the selected data and information presented in the Report including Environmental Performance
Data, Social Performance Data, numbers on Overview of SV2030, sustainability-linked loan environmental impact
reduction performance, etc.; and

* review whether the data and information management mechanism for preparing the Report is reliable.
Level of Assurance and Methodology

We conducted our assurance engagement in accordance with the International Standard on Assurance Engagements
(ISAE) 3000 (Revised), Assurance Engagements Other Than Audits or Reviews of Historical Financial Information and the
International Standard on Assurance Engagements (ISAE) 3410, Assurance Engagements on Greenhouse Gas Statements
issued by the International Auditing and Assurance Standards Board. The verification procedure was designed for devising
opinions and conclusions to obtain a limited level of assurance. The extent of this verification process undertaken covered
the criteria specified in the GRI Standards: Core Option, the ESG Reporting Guide and TCFD’s recommendations.

Within the scope of our verification, we conducted the following procedures and activities:
* reviewing internal systems and processes for collecting, analysing, aggregating and reporting of the performance data,

« verifying performance data including Environmental Performance Data, Social Performance Data, numbers on Overview
of SV2030, sustainability-linked loan environmental impact reduction performance, etc.,

* interviewing responsible personnel with accountability for preparing the Report, and

* examining raw data and supporting evidence of the selected samples according to the risk-based sampling plan.
Independence

NWD is responsible for the collection and presentation of the information. HKQAA did not involve in the collection
and calculation of data or the compilation of the reporting contents where HKQAA's verification activities are entirely
independent from NWD.

Conclusion

Based on the verification procedures performed and evidence obtained, nothing has come to our attention that causes us to
believe that the information and data stated in the Report has not been prepared, in all material aspects, in accordance with
the GRI Standards: Core Option, the ESG Reporting Guide and TCFD’s recommendations. The data and information verified
are regarded as accurate, consistent, reliable and complete.

Signed on behalf of Hong Kong Quality Assurance Agency

Connie Sham

Head of Audit

Hong Kong Quality Assurance Agency
September 2020
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Veri cation Statement — Carbon Audit

HEES M A B

T e .
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HONG KONG QUALITY ASSURANCE AGENCY
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Scope and Objectives

Hong Kong Quality Assurance Agency (“HKQAA”) conducted an independent verification of the Greenhouse Gas (“GHG”)
emissions inventory (“Emissions Inventory”) of New World Development Company Limited (“NWD”’). The GHG Emissions
Inventory comprised of 20 Assets and covered the period from 1st July 2019 to 30th June 2020. The aim of this verification
was to provide a limited assurance on the completeness and accuracy of the data consolidated in the GHG Emissions
Inventory by NWD. The quantification approach is reference to 1ISO 14064-1:2006 ‘Specification with guidance at the
organisation level for quantification and reporting of greenhouse gas emissions and removals’.

The 20 commercial and retail assets included in the GHG Emissions Inventory are 1) Guangzhou K11 Art Mall, 2)
Guangzhou K11 ATELIER, 3) Shanghai K11 ATELIER and Art Mall, 4) Wuhan K11 Select, 5) DePARK, 6) Hong Kong
K11 Art Mall, 7) K11 ATELIER Victoria Dockside, 8) Beijing Boading Building Shopping Arcade, 9) Langfang New World
Centre, 10) Tangshan New World Centre, 11) Guangzhou Park Paradise, 12) Wuhan New World Centre, 13) Wuhan New
World International Trade Tower 1 & 2, 14) Artisan Hub, 15) Hong Kong Golf and Tennis Academy (HKGTA), 16) KOHO,
17) Manning House, 18) New World Tower 1 & 2, 19) The Forest and 20) Youth Square.

Methodology

Within the verification scope, HKQAA reviewed the activity data and supporting evidence of the selected samples out of
the 20 assets. The verification was conducted in accordance with 1ISO 14064-3:2006 ‘Specification with guidance for the
validation and verification of greenhouse gas assertions’. The process included an assessment of:

e The reporting boundaries;

e The quantification methodology and emission factors;

= The integrity of the activity data and supporting evidence; and
= The accuracy and completeness of the GHG calculations.

Integrity and accuracy of the aggregated data was tested by tracing the selected sample data back to its source. The
underlying processes for data collection, aggregation, estimation, calculation and internal checking were reviewed and
undergone reliability test. Materiality threshold of 10% was adopted for this verification. HKQAA verification team did not
partake in the GHG data preparation process.

Conclusion

Based on the verification results, the verification team concluded that no material error or omission was identified in the
GHG Emissions Inventory. There is no evidence that the GHG Emissions Inventory is not materially correct and is not a fair
representation GHG data and information.

Total GHG emissions of the 20 Assets of NWD from 1 July 2019 to 30 June 2020:

FY2020 GHG Emissions Tonnes of CO, equivalent

Scope 1 1,368
Scope 2 83,172
Total (Scope 1 + Scope 2) 84,540

Scope 3 Not Reported
Total (Scope 1 + Scope 2 + Scope 3) 84,540

Signed on behalf of Hong Kong Quality Assurance Agency:

Ms. Connie Sham

Lead Verifier

Date of issuance: 9 September 2020

Hong Kong Quality Assurance Agency

19/F., K. Wah Centre, 191 Java Road, North Point, Hong Kong
Contact detail www.hkgaa.org
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